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A B S T R A C T 

The present study investigated the relationship between managers' managerial 
skills and job satisfaction. Management skills in managerial communication are 
very sensitive to obtain the job satisfaction of colleagues and customers in all 
stages of work. Various factors such as individual characteristics, type of work 
environment, and management skills are effective in the performance of 
employees. Management in the general sense is defined from different 
perspectives. Marie Parker Falt says: "Management is the art of getting things 
done by others". In this sense, anyone who can do things using the power of 
others is a manager. In other words, the manager is the coordinator and 
controller of collective activities to achieve the desired goal of the organization 
with maximum efficiency. In a more comprehensive definition, management is 
said to be the coordination of human and material resources in order to achieve 
organizational goals. The results of the present study showed that dynamic and 
efficient managers, in addition to tasks such as planning, organizing, and 
monitoring, making effective and applying science, should also put 
organizational change at the forefront of their affairs. Fundamental changes are 
usually impossible without the support and willingness of employees. If people 
are not satisfied with the current situation, they are not willing to make 
sacrifices, unless they see benefits in it and believe that change is possible. 
Organizational productivity cannot be considered without effective 
communication. Competent managers know how to communicate effectively 
with employees. 
 

  

Introduction 

anpower is a complex factor that 
has different motivations and 
attitudes. Human resources are very 
important in organizations [1]. One 

of the important issues to be considered in any 
organization is the satisfaction and job 

satisfaction of its employees, which is 
considered one of the essential elements of life 
satisfaction and one of the most important 
variables of organizational behavior [2]. The 
subject of managerial skills is one of the issues 
that has been of interest since the beginning of 
the development of management and has been 
addressed in different ways. The skills that are 
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necessary for managers are divided into three 
categories: technical, human, and perceptive. 
Technical, human and perceptive skills are: 
abilities that are not necessarily inherent and 
can be cultivated and are reflected in the 
performance of a specific task and not in the 
manager's potential ability [3]. Management 
improvement is a current management issue 
that provides specific principles and framework 
to transform and transform organizations in 
terms of structure, workflow, identification of 
main and secondary processes, as well as 
organization culture, so that by using it, the 
organization can be applied in the world. 
Turbulent and uncertain today made it efficient 
and effective. Management skills in managerial 
communication are very sensitive to obtain the 
satisfaction of stakeholders in all stages of work 
[4]. Various factors such as individual 
characteristics, type of work environment, and 
management skills are effective in the 
performance of employees. Management in the 
general sense is defined from different 
perspectives. Marie Parker Falt says: 
"Management is the art of getting things done 
by others". In this sense, anyone who can do 
things using the power of others is a manager. 
In other words, the manager is the coordinator 
and controller of collective activities to achieve 
the desired goal of the organization with 
maximum efficiency [5].  

The skills of managers are: the ability of 
managers to move the components of a set to 
move all components towards the set goals, and 
the skills of managers are subject to the tastes 
or behaviors that are not defined by the habits 
of people. The meaning of skill is the ability to 
effectively use the personal knowledge and 
experience of managers so that every manager 
can have technical skill (that is, knowledge and 
ability to perform a specific task, which 
requires the ability to use special techniques 
and tools), human skill (ability and power to 
work with people and doing work through 
them), and perceptive skills (the ability to 
understand the complexities of the organization 
and imagine all its constituent elements) to 
apply themselves effectively in the organization 
[6]. 

The inability of managers to use their skills 
and communicate with employees and other 
colleagues causes a decrease in people's morale 
and causes things like anxiety, absenteeism, late 
work, leaving service, and early retirement [7]. 
Dissatisfaction and lack of feeling of belonging 
and loyalty of the employees to the 
organization brings delay, mental and physical 
absence, and leaving the organization, which 
besides many costs, affects the morale of other 
employees. Absence of employees and their 
lack of useful and continuous presence in the 
organization in addition to service is one of the 
important issues, which is the result of 
dissatisfaction with the job or organization and 
lack of organizational commitment and 
commitment to its foundations, and is 
considered as a negative behavioral reaction 
[8], motivation, morale, satisfaction, and it 
endangers the efficiency of the individual as 
well as the productivity and effectiveness of the 
organization. Employee satisfaction affects 
their presence and absence.  

When employees are not satisfied with their 
jobs, they do not show up at work for various 
reasons [9], or they try to find another 
organization. In contrast, when employees are 
satisfied, they show up at their workplace more 
regularly. El Saba believes that the human skills 
of project managers have the greatest impact 
on their management style. Managers of 
supervisory and operational levels do not have 
technical skills, but they need the tasks of 
decision-making [10], planning, organizing, 
setting goals, and setting the policies of the 
organization, so in this sense, they require a lot 
of perceptive skills. Job satisfaction leads to an 
increase in productivity, organizational 
commitment, as well as physical and mental 
health of a person, and as a result, a person's 
morale rises and he is satisfied with his life, and 
he tries to acquire new job skills, and finally his 
performance is improved. This will increase the 
organizational productivity. Therefore, the 
researcher intends to determine the impact of 
management skills on employee satisfaction 
and to identify dynamic and effective skills on 
employee satisfaction, an important step should 
be taken in the direction of organizational 
productivity [11]. 
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Hasko (2006) suggested that the skills needed 
for leadership as one of the main requirements 
of teamwork. He believes that proper team 
work requires the necessary skills that 
managers acquire by delegating responsibility 
to team members and subordinates [12]. 

Fatemeh Khodadadi has conducted research 
on "Investigating the three skills (technical, 
human, perceptual) of managers with their 
effectiveness among female teachers in Sari City 
in the academic year 1382-1383", the result of 
which confirms the theory of Robert Katz and 
shows that technical skills, humane, and 
perceptive is necessary for managers to 
perform better tasks in order to achieve the 
effectiveness of high schools [13]. 

Mahmoud Guderzi (2012), has done a thesis 
entitled: "Designing and explaining the model of 
three management skills, managers of the 
physical training organization of the Republic of 
Iran". The purpose of this study is to design and 
explain the triple management model for high 
and middle level managers and the operations 
of physical education organizations. There is a 
significant relationship. Therefore, the 
necessity of having skills for managers of 
middle and operational levels of physical 
training organization of the Islamic Republic of 
Iran has been confirmed [14]. 

Gholamreza Mohammadi (1998), investigated 
the skills of Iran's central insurance managers 
and its effect on the productivity of that 
organization, and the research results indicate 
that there is a significant relationship between 
the management skills of Iran's central 
insurance managers and their productivity [15]. 

Mehdi Zadeh conducted research in 1996 
entitled: "Examination of human skills of 
managers and their effectiveness from the point 
of view of teachers in middle schools of Birjand 
City". The results of this research are 
summarized as follows: 

1- There is a relationship between managers' 
human skills and their effectiveness. 

2- There was no difference between the 
attitude of teachers and managers towards 
human skills. 

3- There was no difference in human skills 
between men and women. 

Saifullah Yazdi (1997), evaluated the 
management skills needed by the managers of 
the electric power industry in Mazandaran 
Province. It has been done to improve the 
managerial skills of managers and to provide 
guidelines for the selection of managers. In this 
study, the theories of behavioral science 
thinkers about management skills have been 
examined and according to the mentioned 
theories, Robert Katz's model has been chosen 
regarding the technical, human, and cognitive 
skills of senior, middle, and operational level 
managers [16]. The mentioned model has 
stated that managers of three levels need 
different skills to be productive. Therefore, 
managers at senior levels need more cognitive 
skills to be productive, and managers at 
operational levels need more technical skills to 
be productive, and the need for human skills is 
the same for managers at all three levels. The 
findings of the research show that the managers 
of the three levels in all three levels of the 
organization believe that the managers of 
senior levels need more perceptive skills to be 
productive, and these same managers have 
considered the technical skills of the managers 
of the three levels to be the most needed for the 
managers of the operational level. In the case of 
human skills, which were assumed to be equally 
needed in all three organizational levels, the 
findings show that the managers of the three 
levels believe that middle level managers have 
the greatest need for human skills [17]. 

Sharfi (2010) has suggested that 
organizational commitments have a positive 
relationship with job satisfaction, that is, he 
considers organizational commitments to be 
one of the factors that increase job satisfaction. 

In 2016, Saedi et al. conducted research 
entitled: "Investigating the factors related to the 
job satisfaction of social security organization 
employees based on the JDI model", which 
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confirmed the assumptions indicating that the 
five factors of the JDI model (supervisor, 
promotion, job nature, colleagues, and salaries) 
in the organization social security is related to 
job satisfaction of employees. He identified 
supervisors as the most effective factor in job 
satisfaction, promotions as the second most 
effective factor in job satisfaction, job nature as 
the third most effective factor in job 
satisfaction, colleagues as the fourth most 
effective factor in job satisfaction, and salary as 
the least effective factor. It has introduced the 
most effective factor in job satisfaction [18]. 

Discussion 

Satisfaction with job elements from a point of 
view is sometimes called as attitude towards 
issues. Because it is assumed that satisfaction 
with job elements actually consists of different 
attitudes about various job components and 
elements, so it can be mentioned that 
employees have certain attitudes about their 
salaries and wages, superior managers, the type 
of work they do, and the environment and 
working conditions. They have that all these 
should be considered as things that a person in 
the organization has special attention and 
inference from them. Some of these attitudes 
may be positive and others negative, and all of 
them do not have the same importance [19].  

Important Characteristics of Successful 
Managers in the Workplace 

Here are some important qualities that all 
managers should have in the workplace: 

Good Communication 

Managers, like all roles in the workplace, 
should be able to communicate with others in 
the best way. In many ways, they are the pulse 
of any company. Therefore, the ability to 
communicate effectively with the team is 
essential for people in management positions. 

Empathy 

Managers should show a lot of empathy. This 
includes understanding the wants, needs and 

concerns of other people in the company. This 
not only brings harmony among all the people 
in the teams and the company, but showing 
empathy creates respect and trust between the 
employees and the manager, as well as the 
employees with each other [20]. 

Positivity: Positive thinking can help to a great 
extent to strengthen morale and guide the work 
environment towards a healthy work 
environment. Managers should have a good 
attitude and be positive in doing their daily 
work. When employees see that they have a 
positive mindset, they are more likely to 
become positive themselves. In fact, the goal of 
managers with this positive thinking is to 
inspire all employees [21]. 

Confidence: As a manager, it is important to 
believe in your abilities. When you show the 
right confidence, you can motivate others and 
show the employees their bright future in the 
company. 

Foresight: To drive any company towards 
profitability, successful managers and leaders 
must be forward-looking. This means they must 
be motivated and able to think beyond the 
present and plan strategically for the future 
[22]. 

Responsible: Since managers have various 
duties that they should perform, it is important 
that they are responsible at work. This means 
prioritizing their tasks and focusing on what 
needs to be done for the company. 

Transparency: Managers should also be 
transparent about the status of the company, its 
goals and other matters in the sense that they 
should put honesty at the top of their work in 
the company. With more transparency as 
manager, your employees will more trust you. 

Motivation: As a manager, you will not only be 
responsible for leading your team, but you must 
make the team perform at its best [23]. 

Delegation of Duties: As a successful manager, 
you should be able to divide the work in the 
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company and teams correctly and explain each 
person's work well. 

Humility: Successful managers should be 
humble about their work and activities. It is 
important for employees to see that their 
superiors can also make mistakes [24]. 

Overall Job Satisfaction: Another perspective 
about the concept of job satisfaction is to be 
concerned as an internal and general state of 
individual satisfaction. Accordingly, it is 
assumed that the employee has an internal 
feeling of overall satisfaction or dissatisfaction. 
As a result, positive experiences such as having 
close colleagues, good salaries, decent, and 
considerate superiors and an interesting job 
create a positive inner feeling in a person [25]. 
On the other hand, the negative experiences 
that are caused by low, exhausting, or annoying 
salaries and the objectionable situation create a 
negative inner feeling. The overall feeling of 
satisfaction or dissatisfaction is a complex 
feeling that is provided by the intensity and 
abundance of positive and negative 
experiences. The viewpoint about internal state 
is based on the assumption that job satisfaction 
can be measured by asking employees about 
various components and elements related to 
their jobs and then obtaining the average of 
their attitudes and achieving an overall 
satisfaction index.  The first viewpoint, which 
was called attitude towards subjects, is based 
on the assumption that different subjects 
should not be mixed together, but they should 
be measured and analyzed separately [26].                        

The conducted research confirms both views. 
Job satisfaction questionnaires have specified 
various specific attitudes about job elements. 
The feeling of satisfaction or lack of job 
satisfaction has fluctuated with each of the 
mentioned elements. Empirical studies have 
provided evidence of the internal state, such as, 
for example, changes in salaries affect 
satisfaction with salaries, as well as other 
attitudes related to salaries, such as attitudes 
and feelings towards superiors who have 
suggested salary increases [27]. The internal 
state can be conditioned by positive and 
negative experiences, research has shown that 

a positive internal state or feeling is created by 
a suitable and favorable environment, and this 
probably explains why some employees have a 
positive orientation towards work. 

Effective Communication and Job Satisfaction 

Communication process occurs when 
information, ideas, and feelings are transferred 
from one person, group, or source to another 
person, group, or source to change their 
knowledge, attitude, or behavior. One of the 
problems of the communication process is that 
people are rarely able to fully convey their true 
intentions to others. Often the messages sent do 
not state their real intentions. Managers use 
communication to coordinate tasks and actions 
within the organization, effective 
communication creates effective organizations. 
In recent years, many researches have been 
conducted regarding job satisfaction and its 
relationship with effective communication and 
other factors affecting job satisfaction [28]. 

Robbins has conducted research on the 
relationship between employers and their 
subordinates in the state of New Jersey, USA. He 
realized that managers' communication skills 
and organizational behavior can play an 
important role in employees' job satisfaction. 

In his research, Hastings came to the 
conclusion that the manager can increase the 
motivation and job desire of the employees by 
creating an environment of effective 
relationships in the organization [29]. 

Moon notes in his studies that managers with 
appropriate and correct communication can 
help employees achieve organizational goals 
and make rational decisions. In the research 
conducted on the power of influence and 
communication of managers, Cox found that 
one of the manager's skills is communication. 
Managers can have more influence on 
employees by using communication skills and 
as a result cause more motivation in employees. 

Studies show that the manager's relationship 
with the employees is a main component of 
management. The manager can communicate 
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with the employees in different ways. By 
creating effective communication with 
employees, the manager can play a significant 
role in increasing group morale and job 
satisfaction [30]. Expression and tone of voice is 
another skill requirement of a successful 
manager in the field of personal skills. The 
manager should know that the initial 
impression he has on the other side is always 
the way of expressing concepts and the 
technique of talking about topics. If there is a 
proper expression and the audience feels the 
presence of logic, rationality, and politeness in 
the manager's speech, it is unlikely that the 
words will not affect him. Managers who rely 
more on the lever of eloquent and gentle 
expression, logical and reasoned speech, are 
much more successful than managers who try 
to impose their words and opinions by 
commanding and forbidding [31].  

Decisiveness is necessary, but respecting the 
principles of respect for the audience. In 
general, politics in expression and performance 
is one of the characteristics of successful 
managers. Besides the individual skills, a 
manager needs technical and perceptive skills 
to guide the group under his management to 
success. Technical and perceptive skills are 
actually all that the manager experiences when 
facing the technical issues of their company. 
The high scientific ability of the manager in the 
category on which the company is based is one 
of the foundations of the company's durability 
and consistency. The manager should be able to 
interact with different departments and vice-
presidents and understand their words and 
performance technically [32].  

Managers who understand the affairs of the 
company from the bottom to the top and if 
necessary, visit the different departments of the 
company several times a month and are in close 
contact with the work process, they are always 
aware of what is happening in the company and 
the quality of the departments' activities will be 
different. In this collection, the employees of all 
departments will be encouraged to perform 
tasks more accurately and achieve better 
results by seeing the seriousness and follow-up 
of the management [33]. 

Furthermore, successful managers always 
keep their legal information up to date, so that 
if necessary, they can defend the correctness of 
the group's positions in the courts of law suits. 
When the company's activities expand and the 
manager does not have enough time to deal 
with legal matters personally, it is necessary to 
form a legal deputy consisting of qualified 
lawyers who have sufficient knowledge of the 
company's legal cases, to follow up on legal 
matters and the claims of the company to 
provide the necessary advice to the 
management at the required time.  

The category of deputy can be created for 
other departments of the company [34], which 
depends on the management discretion and the 
expansion of the company's activities. In fact, 
the existence of vices is a kind of delegation of 
authority to manage different departments of 
the company from the manager to the deputies. 
With this practice, the management of the 
department entrusts the process of different 
departments to the vice-presidents and 
periodically reports the work process from the 
vice-presidents [35].  

Accordingly, the manager gets an opportunity 
to take care of the macro affairs of the group, 
such as the design of annual and long-term 
policies. Another manifestation of management 
skill is the ability to interact with managers of 
competitors and other companies. Insisting on 
interaction in the relationships between 
companies while competing to attract more 
customers is one of the points always 
considered by forward-looking managers [36]. 
Successful managers know that it is impossible 
to advance the lofty goals of the company 
without being present in the space between 
companies and getting to know their 
achievements and management methods, 
especially in the international arena.  

In the same vein, some managers who think 
about national or coalition successes are always 
looking for extensive cooperation with 
competitors to expand the company's activities 
and promote their brand as much as possible 
[37]. Therefore, they try to achieve greater 
economic profits by doing joint projects with 
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them in addition to raising the name of their 
collection in the market. Through these 
interactions, the group can get closer to the 
path of excellence step by step and achieve all 
the goals set in the long-term planning. The 
skills needed by managers to organize a 
growing group show that a manager is a 
consultant, a psychologist, an economist, a legal 
expert, an analyst of financial issues and even a 
politician in addition to be skilled in his work 
expertise. Top managers are like this and they 
always believe in a bright future. Because they 
look at the upcoming issues from all 
dimensions, so their analysis is comprehensive 
and their prediction of the future of the market 
is close to reality [38]. 

Conclusion 

Considering that management skills are one of 
the main factors in the formation and 
promotion of the mission and goals of any 
organization, the identification and analysis of 
these skills is more and more important. 
Management developments in the last two 
decades and the presence of organizations in 
today's competitive and complex world remind 
us that management, like other sciences, 
requires special skills and expertise. In recent 
years, many researches have been conducted 
regarding job satisfaction and its relationship 
with effective communication and other factors 
affecting job satisfaction. Managers' skills and 
organizational behavior can play an important 
role in employee job satisfaction. The manager 
can increase the motivation and desire of 
employees by creating effective relationships in 
the organization. Job satisfaction leads to an 
increase in productivity, organizational 
commitment, physical and mental health of a 
person, and as a result, a person's morale rises 
and he is satisfied with his life, and he tries to 
acquire new job skills, and finally his 
performance is also improved. This will 
increase the productivity of the organization. 
Therefore, the researcher intends to determine 
the impact of management skills on employee 
satisfaction and to identify dynamic and 
effective skills on employee satisfaction, an 
important step should be taken in the direction 
of organizational productivity. In brief, it can be 

mentioned that in this study, according to the 
purpose of the above study, based on the 
relationship between managerial skills of 
managers and job satisfaction of employees, the 
findings of the research indicate that 
managerial skills in the field of managerial 
activities of managers are considered as one of 
the most important parameters. It can measure 
the job satisfaction of employees. The new 
approach to management issues requires that 
managers do not simply ignore the impactful 
role of the three (human, perceptive, and 
technical) management skills in their field of 
activity in business.  

The skills of managers are: the ability of 
managers to move the components of a set to 
move all components towards the set goals, and 
the skills of managers are not subject to the 
tastes or behaviors that define the habits of 
their people. The meaning of skill is the ability 
to effectively use the knowledge and personal 
experience of managers so that every manager 
can use his technical skills, human skills, and 
perceptive skills in an efficient way in the 
organization. 

Reference 

[1]. R.N. Amanchukwu, G.J. Stanley, N.P. Ololube, 
A review of leadership theories, principles and 
styles and their relevance to educational 
management, Management, 2015, 5, 6-14. 
[Crossref], [Google Scholar], [Publisher]  
[2]. I. Aoki, Min-Max principle of entropy 
production with time in aquatic communities, 
Ecological Complexity, 2006, 3, 56-63. 
[Crossref], [Google Scholar], [Publisher]  
[3]. M. Augier, D.J. Teece, Dynamic capabilities 
and the role of managers in business strategy 
and economic performance, Organization 
Science, 2009, 20, 410-421. [Crossref], [Google 
Scholar], [Publisher]  
[4]. H. Berends, M. Jelinek, I. Reymen, R. 
Stultiëns, Product innovation processes in small 
firms: Combining entrepreneurial effectuation 
and managerial causation, Journal of Product 
Innovation Management, 2014, 31, 616-635. 
[Crossref], [Google Scholar], [Publisher]  
[5]. W. Boeker, Strategic change: The influence 
of managerial characteristics and 

https://doi.org/10.5923/j.mm.20150501.02
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B1%5D.+Amanchukwu%2C+R.+N.%2C+Stanley%2C+G.+J.%2C+%26+Ololube%2C+N.+P.+%282015%29.+A+review+of+leadership+theories%2C+principles+and+styles+and+their+relevance+to+educational+management.+Management%2C+5%281%29%2C+6-14.&btnG=
https://ed.fullerton.edu/lift/_resources/pdfs/just_leadership/A%20REVIEW%20OF%20LEADERSHIP.pdf
https://doi.org/10.1016/j.ecocom.2005.05.006
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B2%5D.+Aoki%2C+I.+%282006%29.+Min-Max+principle+of+entropy+production+with+time+in+aquatic+communities.+Ecological+Complexity%2C+3%281%29%2C+56-63.&btnG=
https://www.sciencedirect.com/science/article/abs/pii/S1476945X05000784
https://doi.org/10.1287/orsc.1090.0424
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B3%5D.+Augier%2C+M.%2C+%26+Teece%2C+D.+J.%2C+%282009%29.+Dynamic+capabilities+and+the+role+of+managers+in+business+strategy+and+economic+performance.+Organization+science%2C+20%282%29%2C+410-421.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B3%5D.+Augier%2C+M.%2C+%26+Teece%2C+D.+J.%2C+%282009%29.+Dynamic+capabilities+and+the+role+of+managers+in+business+strategy+and+economic+performance.+Organization+science%2C+20%282%29%2C+410-421.&btnG=
https://pubsonline.informs.org/doi/abs/10.1287/orsc.1090.0424
https://doi.org/10.1111/jpim.12117
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B4%5D.+Berends%2C+H.%2C+Jelinek%2C+M.%2C+Reymen%2C+I.%2C+%26+Stultins%2C+R.+%282014%29.+Product+innovation+processes+in+small+firms%3A+Combining+entrepreneurial+effectuation+and+managerial+causation.+Journal+of+Product+Innovation+Management%2C+31%283%29%2C+616-635.&btnG=
https://onlinelibrary.wiley.com/doi/abs/10.1111/jpim.12117


 

 

2024, Volume 13, Issue 4 

 

320 

organizational growth, Academy of Management 
Journal, 1997, 40, 152-170. [Crossref], [Google 
Scholar], [Publisher]  
[6]. E. Ghaibi, M.R. Soltani Manesh, H. Jafari 
Dezfouli, F. Zarif, Z. Jafari, Z. Gilani, Comparison 
of Marital Satisfaction, Emotional Divorce and 
Religious Commitment among Nurses and Staff 
of Ahvaz Government Hospitals, Eurasian 
Journal of Chemical, Medicinal and Petroleum 
Research, 2022, 1, 33-39. [Google Scholar], 
[Publisher] 
[7]. M. Buble, A. Juras, I. Matić, The relationship 
between managers’ leadership styles and 
motivation, Management: Journal of 
Contemporary Management Issues, 2014, 19, 
161-193. [Google Scholar], [Publisher]  
[8]. T. Bush, From management to leadership: 
semantic or meaningful change?, Educational 
Management Administration & Leadership, 
2008, 36, 271-288. [Crossref], [Google 
Scholar], [Publisher]  
[9]. C. Chen, C. Comerton-Forde, D.R. Gallagher, 
T.S. Walter, Investment manager skill in small-
cap equities, Australian Journal of Management, 
2010, 35, 23-49. [Crossref], [Google Scholar], 
[Publisher]  
[10]. S. Choi, Democratic leadership: The 
lessons of exemplary models for democratic 
governance, International Journal of Leadership 
Studies, 2007, 2, 243-262. [Google Scholar], 
[Publisher]  
[11]. F.C. Cuny, Principles of disaster 
management lesson 7: management leadership 
styles and methods, Prehospital and disaster 
medicine, 2000, 15, 78-86. [Crossref], [Google 
Scholar], [Publisher]  
[12]. R.L. Daft, R.H. Lengel, L.K. Trevino, 
Message equivocality, media selection, and 
manager performance: Implications for 
information systems, MIS quarterly, 1987, 355-
366. [Google Scholar], [Publisher]  
[13]. D. De Cremer, Affective and motivational 
consequences of leader self-sacrifice: The 
moderating effect of autocratic leadership, The 
Leadership Quarterly, 2006, 17, 79-93. 
[Crossref], [Google Scholar], [Publisher]  
[14]. R.G. Dyson, Strategic development and 
SWOT analysis at the University of Warwick, 
European Journal of Operational Research, 
2004, 152, 631-640. [Crossref], [Google 
Scholar], [Publisher]  

[15]. R. Foels, J.E. Driskell, B. Mullen, E. Salas, 
The effects of democratic leadership on group 
member satisfaction: An integration, Small 
Group Research, 2000, 31, 676-701. [Crossref], 
[Google Scholar], [Publisher]  
[16]. B. Gammelgaard, P.D. Larson, Logistics 
skills and competencies for supply chain 
management, Journal of Business logistics, 2001, 
22, 27-50. [Crossref], [Google Scholar], 
[Publisher]  
[17]. R Rezaei, A Samimi, Effects of phosphorus 
and nitrate in wastewater Shahinshahr city use 
for oil refinery, International Journal of 
Innovation and Applied Studies, 2013 2 (3), 

250-258  [Google Scholar], [Publisher] 
[18]. D. Goldstein, S. Onyeiwu, toward a Liberal 
Arts Managerial Economics Pedagogy, Available 
at SSRN 637103, 2004. [Crossref], [Google 
Scholar], [Publisher]  
[19]. P.D. Harms, D. Wood, K. Landay, P.B. 
Lester, G.V. Lester, Autocratic leaders and 
authoritarian followers revisited: A review and 
agenda for the future, The Leadership Quarterly, 
2018, 29, 105-122. [Crossref], [Google 
Scholar], [Publisher]  
[20]. A. Harris, C. Chapman, Democratic 
leadership for school improvement in 
challenging contexts, Democratic Learning: The 
Challenge to School Effectiveness, 2004, 6, 164-
178. [Google Scholar], [Publisher]  
[21]. D.W. Jackson Jr, N.J. Sirianni, Building the 
bottom line by developing the frontline: Career 
development for service employees, Business 
Horizons, 2009, 52, 279-287. [Crossref], 
[Google Scholar], [Publisher]  
[22]. H. Jung, C.M. Klein, Optimal inventory 
policies for an economic order quantity model 
with decreasing cost functions, European 
Journal of Operational Research, 2005, 165, 
108-126. [Crossref], [Google Scholar], 
[Publisher]  
[23]. M. Kacperczyk, S.V. Nieuwerburgh, L. 
Veldkamp, Time‐varying fund manager skill, 
The Journal of Finance, 2014, 69, 1455-1484. 
[Crossref], [Google Scholar], [Publisher]  
[24]. B.E. Kaufman, The theoretical foundation 
of industrial relations and its implications for 
labor economics and human resource 
management, ILR Review, 2010, 64, 74-108. 
[Crossref], [Google Scholar], [Publisher]  

https://doi.org/10.5465/257024
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B5%5D.+Boeker%2C+W.+%281997%29.+Strategic+change%3A+The+influence+of+managerial+characteristics+and+organizational+growth.+Academy+of+management+journal%2C+40%281%29%2C+152-170.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B5%5D.+Boeker%2C+W.+%281997%29.+Strategic+change%3A+The+influence+of+managerial+characteristics+and+organizational+growth.+Academy+of+management+journal%2C+40%281%29%2C+152-170.&btnG=
https://journals.aom.org/doi/abs/10.5465/257024
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jsPfDYcAAAAJ&citation_for_view=jsPfDYcAAAAJ:2osOgNQ5qMEC
https://www.ejcmpr.com/article_154571.html
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B7%5D.+Buble%2C+M.%2C+Juras%2C+A.%2C+%26+Mati%C4%87%2C+I.+%282014%29.+The+relationship+between+managers+leadership+styles+and+motivation.+Management%3A+Journal+of+contemporary+management+issues%2C+19%281%29%2C+161-193.&btnG=
https://hrcak.srce.hr/124612
https://doi.org/10.1177/1741143207087777
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B8%5D.+Bush%2C+T.+%282008%29.+From+management+to+leadership%3A+semantic+or+meaningful+change%3F+Educational+management+administration+%26+leadership%2C+36%282%29%2C+271-288.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B8%5D.+Bush%2C+T.+%282008%29.+From+management+to+leadership%3A+semantic+or+meaningful+change%3F+Educational+management+administration+%26+leadership%2C+36%282%29%2C+271-288.&btnG=
https://journals.sagepub.com/doi/abs/10.1177/1741143207087777
http://dx.doi.org/10.1177/0312896209354216
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B9%5D.+Chen%2C+C.%2C+Comerton-Forde%2C+C.%2C+Gallagher%2C+D.+R.%2C+%26+Walter%2C+T.+S.+%282010%29.+Investment+manager+skills+in+small-cap+equities.+Australian+Journal+of+Management%2C+35%281%29%2C+23-49.&btnG=
https://ro.uow.edu.au/buspapers/1194/
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B10%5D.+Choi%2C+S.+%282007%29.+Democratic+leadership%3A+The+lessons+of+exemplary+models+for+democratic+governance.+International+journal+of+leadership+studies%2C+2%283%29%2C+243-262.&btnG=
https://www.scirp.org/reference/referencespapers?referenceid=2693619
https://doi.org/10.1017/S1049023X0002495X
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B11%5D.+Cuny%2C+F.+C.+%282000%29.+Principles+of+disaster+management+lesson+7%3A+management+leadership+styles+and+methods.+Prehospital+and+disaster+medicine%2C+15%281%29%2C+78-86.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B11%5D.+Cuny%2C+F.+C.+%282000%29.+Principles+of+disaster+management+lesson+7%3A+management+leadership+styles+and+methods.+Prehospital+and+disaster+medicine%2C+15%281%29%2C+78-86.&btnG=
https://www.cambridge.org/core/journals/prehospital-and-disaster-medicine/article/abs/principles-of-disaster-management-lesson-7-management-leadership-styles-and-methods/2CE898A84F2421736AE01B8D7041395D
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B12%5D.+Daft%2C+R.+L.%2C+Lengel%2C+R.+H.%2C+%26+Trevino%2C+L.+K.+%281987%29.+Message+equivocality%2C+media+selection%2C+and+manager+performance%3A+Implications+for+information+systems.+MIS+quarterly%2C+355-366.&btnG=
https://www.jstor.org/stable/248682
https://doi.org/10.1016/j.leaqua.2005.10.005
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B13%5D.+De+Cremer%2C+D.+%282006%29.+Affective+and+motivational+consequences+of+leader+self-sacrifice%3A+The+moderating+effect+of+autocratic+leadership.+The+Leadership+Quarterly%2C+17%281%29%2C+79-93.&btnG=
https://www.sciencedirect.com/science/article/abs/pii/S104898430500127X
https://doi.org/10.1016/S0377-2217(03)00062-6
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B14%5D.+Dyson%2C+R.+G.+%282004%29.+Strategic+development+and+SWOT+analysis+at+the+University+of+Warwick.+European+journal+of+operational+research%2C+152%283%29%2C+631-640.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B14%5D.+Dyson%2C+R.+G.+%282004%29.+Strategic+development+and+SWOT+analysis+at+the+University+of+Warwick.+European+journal+of+operational+research%2C+152%283%29%2C+631-640.&btnG=
https://www.sciencedirect.com/science/article/abs/pii/S0377221703000626
https://doi.org/10.1177/104649640003100603
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B15%5D.+Foels%2C+R.%2C+Driskell%2C+J.+E.%2C+Mullen%2C+B.%2C+%26+Salas%2C+E.+%282000%29.+The+effects+of+democratic+leadership+on+group+member+satisfaction%3A+An+integration.+Small-Group+Research%2C+31%286%29%2C+676-701.&btnG=
https://journals.sagepub.com/doi/abs/10.1177/104649640003100603
https://doi.org/10.1002/j.2158-1592.2001.tb00002.x
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B17%5D.+Ghosh%2C+P.%2C+%26+Chowdhury%2C+P.+R.+%282008%29.+Managerial+economics.+McGraw-Hill+Education.&btnG=
https://onlinelibrary.wiley.com/doi/abs/10.1002/j.2158-1592.2001.tb00002.x
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=YhvFZdcAAAAJ&cstart=20&pagesize=80&citation_for_view=YhvFZdcAAAAJ:4TOpqqG69KYC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=YhvFZdcAAAAJ&cstart=20&pagesize=80&citation_for_view=YhvFZdcAAAAJ:4TOpqqG69KYC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=YhvFZdcAAAAJ&cstart=20&pagesize=80&citation_for_view=YhvFZdcAAAAJ:4TOpqqG69KYC
https://scholar.google.com/citations?user=YhvFZdcAAAAJ&hl=en
http://www.ijias.issr-journals.org/abstract.php?article=IJIAS-12-359-12
https://dx.doi.org/10.2139/ssrn.637103
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B18%5D.+Goldstein%2C+D.%2C+%26+Onyeiwu%2C+S.+%282004%29.+Toward+a+Liberal+Arts+Managerial+Economics+Pedagogy.+Available+at+SSRN+637103.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B18%5D.+Goldstein%2C+D.%2C+%26+Onyeiwu%2C+S.+%282004%29.+Toward+a+Liberal+Arts+Managerial+Economics+Pedagogy.+Available+at+SSRN+637103.&btnG=
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=637103
https://doi.org/10.1016/j.leaqua.2017.12.007
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B19%5D.+Harms%2C+P.+D.%2C+Wood%2C+D.%2C+Landay%2C+K.%2C+Lester%2C+P.+B.%2C+%26+Lester%2C+G.+V.+%282018%29.+Autocratic+leaders+and+authoritarian+followers+revisited%3A+A+review+and+agenda+for+the+future.+The+Leadership+Quarterly%2C+29%281%29%2C+105-122.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B19%5D.+Harms%2C+P.+D.%2C+Wood%2C+D.%2C+Landay%2C+K.%2C+Lester%2C+P.+B.%2C+%26+Lester%2C+G.+V.+%282018%29.+Autocratic+leaders+and+authoritarian+followers+revisited%3A+A+review+and+agenda+for+the+future.+The+Leadership+Quarterly%2C+29%281%29%2C+105-122.&btnG=
https://www.sciencedirect.com/science/article/abs/pii/S1048984317300814
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B20%5D.+Harris%2C+A.%2C+%26+Chapman%2C+C.+%282004%29.+Democratic+leadership+for+school+improvement+in+challenging+contexts.+Democratic+Learning%3A+The+challenge+to+school+effectiveness%2C+6%289%29%2C+164-178.&btnG=
https://books.google.com/books?hl=en&lr=&id=qkd-AgAAQBAJ&oi=fnd&pg=PA164&dq=%5B20%5D.+Harris,+A.,+%26+Chapman,+C.+(2004).+Democratic+leadership+for+school+improvement+in+challenging+contexts.+Democratic+Learning:+The+challenge+to+school+effectiveness,+6(9),+164-178.&ots=c0AVDCuGTj&sig=kV-ThFhGSHOo5OSUcDzKrH30xjE#v=onepage&q&f=false
https://doi.org/10.1016/j.bushor.2009.01.005
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B21%5D.+Jackson+Jr%2C+D.+W.%2C+%26+Sirianni%2C+N.+J.+%282009%29.+Building+the+bottom+line+by+developing+the+frontline%3A+Career+development+for+service+employees.+Business+Horizons%2C+52%283%29%2C+279-287.&btnG=
https://www.sciencedirect.com/science/article/abs/pii/S0007681309000226
https://doi.org/10.1016/j.ejor.2002.01.001
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B22%5D.+Jung%2C+H.%2C+%26+Klein%2C+C.+M.+%282005%29.+Optimal+inventory+policies+for+an+economic+order+quantity+model+with+decreasing+cost+functions.+European+Journal+of+Operational+Research%2C+165%281%29%2C+108-126.&btnG=
https://www.sciencedirect.com/science/article/abs/pii/S0377221704000451
https://doi.org/10.1111/jofi.12084
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B23%5D.+Kacperczyk%2C+M.%2C+Nieuwerburgh%2C+S.+V.%2C+%26+Veldkamp%2C+L.+%282014%29.+Time-varying+fund+manager+skill.++Journal+of+Finance%2C+69%284%29%2C+1455-1484.&btnG=
https://onlinelibrary.wiley.com/doi/abs/10.1111/jofi.12084
https://doi.org/10.1177/001979391006400104
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B24%5D.+Kaufman%2C+B.+E.+%282010%29.+The+theoretical+foundation+of+industrial+relations+and+its+implications+for+labor+economics+and+human+resource+management.+ILR+Review%2C+64%281%29%2C+74-108&btnG=
https://journals.sagepub.com/doi/abs/10.1177/001979391006400104


 

 

2024, Volume 13, Issue 4 

 

321 

[25]. L. Lambertini, Extended games played by 
managerial firms, The Japanese Economic 
Review, 2000, 51, 274-283. [Crossref], [Google 
Scholar], [Publisher]  
[26]. C. Lindsay, R.W. McQuaid, M. Dutton, New 
approaches to employability in the UK: 
combining ‘Human Capital Development’and 
‘Work First’strategies?, Journal of Social Policy, 
2007, 36, 539-560. [Crossref], [Google 
Scholar], [Publisher]  
[27]. G.J. Mailath, V. Nocke, A. Postlewaite, 
Business strategy, human capital, and 
managerial incentives, Journal of Economics & 
Management Strategy, 2004, 13, 617-633. 
[Crossref], [Google Scholar], [Publisher]  
[28]. S. Michailova, K. Liuhto, Organization and 
management research in transition economies: 
towards improved research methodologies, 
Journal of East-West Business, 2001, 6, 7-46. 
[Crossref], [Google Scholar], [Publisher]  
[29]. S. Ray, I.A. Ray, Understanding democratic 
leadership: some key issues and perception 
with reference to india’s freedom movement, 
Afro Asian Journal of Social Sciences, 2012, 3, 1-
26. [Google Scholar], [Publisher]  
[30]. M. Schmitt, D. Sadowski, A cost-
minimization approach to the international 
transfer of HRM/IR practices: Anglo-Saxon 
multinationals in the Federal Republic of 
Germany, International Journal of Human 
Resource Management, 2003, 14, 409-430. 
[Crossref], [Google Scholar], [Publisher]  
[31]. T.A. Scandura, E.A. Williams, Research 
methodology in management: Current 
practices, trends, and implications for future 
research, Academy of Management Journal, 
2000, 43, 1248-1264. [Crossref], [Google 
Scholar], [Publisher]  
[32]. S.Z. Nazardani, S.H. Nourizadeh Dehkordi 
A. Ghorbani, A comprehensive evaluation of the 
Sports Physiotherapy curriculum, Eurasian 

Journal of Chemical, Medicinal and Petroleum 
Research, 2023, 2, 10-16. [Google Scholar], 
[Publisher] 
[33]. R.Y. Sunindijo, B.H. Hadikusumo, S. 
Ogunlana, Emotional intelligence and 
leadership styles in construction project 
management, Journal of Management in 
Engineering, 2007, 23, 166-170. [Crossref], 
[Google Scholar], [Publisher]  
[34]. P.Y. Sun, M.H. Anderson, The combined 
influence of top and middle management 
leadership styles on absorptive capacity, 
Management Learning, 2012, 43, 25-51. 
[Crossref], [Google Scholar], [Publisher]  
[35]. R. Townsend, M. Gershon, Attaining 
successful construction project execution 
through personnel and communication, Journal 
of Construction Engineering and Management, 
2020, 146, 04020101. [Crossref], [Google 
Scholar], [Publisher]  
[36]. I.V. V Gashenko, S.G. Vokina, D.G. 
Romanov, T.L. Bezrukova, Y.А. Kozenko, 
Theoretical and methodological aspects of 
innovation development in modern economic 
systems, Contemporary economics, 2016, 10, 
363-372. [Google Scholar], [Publisher]  
[37]. Nazardani SZ, et al., A comprehensive 
evaluation of the Sports Physiotherapy 
curriculum, Eurasian Journal of Chemical, 
Medicinal and Petroleum Research, 2023, 2, 10-
16. [Google Scholar], [Publisher] 
[38]. W.N.Z. Wong, The strategic skills of 
business continuity managers: putting business 
continuity management into corporate long-
term planning, Journal of Business Continuity & 
Emergency Planning, 2009, 4, 62-68. [Google 
Scholar], [Publisher]  
   
 
  

 

Copyright © 2024 by SPC (Sami Publishing Company) + is an open access article distributed under the Creative Commons 

Attribution License (CC BY) license, which permits unrestricted use, distribution, and reproduction in any medium, provided the 

original work is properly cited. 

https://doi.org/10.1111/1468-5876.00152
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B25%5D.+Lambertini%2C+L.%2C+%282000%29.+Extended+games+played+by+managerial+firms.+The+Japanese+Economic+Review%2C+51%282%29%2C+274-283.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B25%5D.+Lambertini%2C+L.%2C+%282000%29.+Extended+games+played+by+managerial+firms.+The+Japanese+Economic+Review%2C+51%282%29%2C+274-283.&btnG=
https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-5876.00152
https://doi.org/10.1017/S0047279407001171
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B26%5D.+Lindsay%2C+C.%2C+McQuaid%2C+R.%2C+%26+Dutton%2C+M.+%282007%29.+New+approaches+to+employability+in+the+UK%3A+Combining%27human+capital+development%27and%27Work+First%27strategies%3F+Journal+of+social+policy%2C+36%284%29%2C+539-560.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B26%5D.+Lindsay%2C+C.%2C+McQuaid%2C+R.%2C+%26+Dutton%2C+M.+%282007%29.+New+approaches+to+employability+in+the+UK%3A+Combining%27human+capital+development%27and%27Work+First%27strategies%3F+Journal+of+social+policy%2C+36%284%29%2C+539-560.&btnG=
https://www.cambridge.org/core/journals/journal-of-social-policy/article/abs/new-approaches-to-employability-in-the-uk-combining-human-capital-development-and-work-first-strategies/81504C0D245430483E61167B101F0264
https://doi.org/10.1111/j.1430-9134.2004.00025.x
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B27%5D.+Mailath%2C+G.+J.%2C+Nocke%2C+V.%2C+%26+Postlewaite%2C+A.+%282004%29.+A+business+strategy%2C+human+capital%2C+and+managerial+incentives.+Journal+of+Economics+%26+Management+Strategy%2C+13%284%29%2C+617-633.&btnG=
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1430-9134.2004.00025.x
https://doi.org/10.1300/J097v06n03_02
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B28%5D.+Michailova%2C+S.%2C+%26+Liuhto%2C+K.+%282001%29.+Organization+and+management+research+in+transition+economies%3A+towards+improved+research+methodologies.+Journal+of+East-West+Business%2C+6%283%29%2C+7-46.&btnG=
https://www.tandfonline.com/doi/abs/10.1300/J097v06n03_02
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B29%5D.+Ray%2C+S.%2C+%26+Ray%2C+I.+A.+%282012%29.+Understanding+democratic+leadership%3A+some+key+issues+and+perception+with+reference+to+indias+freedom+movement.+Afro-Asian+Journal+of+Social+Sciences%2C+3%283.1%29%2C+1-26.&btnG=
https://onlineresearchjournals.com/aajoss/art/83.pdf
https://doi.org/10.1080/0958519022000031825
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B30%5D.+Schmitt%2C+M.%2C+%26+Sadowski%2C+D.+%282003%29.+A+cost-minimization+approach+to+the+international+transfer+of+HRM%2FIR+practices%3A+Anglo-Saxon+multinationals+in+the+Federal+Republic+of+Germany.+International+Journal+of+Human+Resource+Management%2C+14%283%29%2C+409-430.&btnG=
https://www.tandfonline.com/doi/abs/10.1080/0958519022000031825
https://doi.org/10.5465/1556348
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B31%5D.+Scandura%2C+T.+A.%2C+%26+Williams%2C+E.+A.+%282000%29.+Research+methodology+in+management%3A+Current+practices%2C+trends%2C+and+implications+for+future+research.+Academy+of+Management+Journal%2C+43%286%29%2C+1248-1264.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B31%5D.+Scandura%2C+T.+A.%2C+%26+Williams%2C+E.+A.+%282000%29.+Research+methodology+in+management%3A+Current+practices%2C+trends%2C+and+implications+for+future+research.+Academy+of+Management+Journal%2C+43%286%29%2C+1248-1264.&btnG=
https://journals.aom.org/doi/abs/10.5465/1556348
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jsPfDYcAAAAJ&citation_for_view=jsPfDYcAAAAJ:Y0pCki6q_DkC
https://www.ejcmpr.com/article_155284.html
https://doi.org/10.1061/(ASCE)0742-597X(2007)23:4(166)
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B33%5D.+Sunindijo%2C+R.+Y.%2C+Hadikusumo%2C+B.+H.%2C+%26+Ogunlana%2C+S.+%282007%29.+Emotional+intelligence+and+leadership+styles+in+construction+project+management.+Journal+of+management+in+engineering%2C+23%284%29%2C+166-170.&btnG=
https://ascelibrary.org/doi/abs/10.1061/(ASCE)0742-597X(2007)23:4(166)
https://doi.org/10.1177/1350507611405116
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B34%5D.+Sun%2C+P.+Y.%2C+%26+Anderson%2C+M.+H.+%282012%29.+The+combined+influence+of+top+and+middle+management+leadership+styles+on+absorptive+capacity.+Management+learning%2C+43%281%29%2C+25-51.&btnG=
https://journals.sagepub.com/doi/abs/10.1177/1350507611405116
https://doi.org/10.1061/(ASCE)CO.1943-7862.0001892
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B35%5D.+Townsend%2C+R.%2C+%26+Gershon%2C+M.+%282020%29.+Attaining+Successful+Construction+Project+Execution+Through+Personnel+and+Communication.+Journal+of+Construction+Engineering+and+Management%2C+146%289%29%2C+04020101.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B35%5D.+Townsend%2C+R.%2C+%26+Gershon%2C+M.+%282020%29.+Attaining+Successful+Construction+Project+Execution+Through+Personnel+and+Communication.+Journal+of+Construction+Engineering+and+Management%2C+146%289%29%2C+04020101.&btnG=
https://ascelibrary.org/doi/abs/10.1061/%28ASCE%29CO.1943-7862.0001892
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B36%5D.+V+Gashenko%2C+I.+V.%2C+Vokina%2C+S.+G.%2C+Romanov%2C+D.+G.%2C+Bezrukova%2C+T.+L.%2C+%26+Kozenko%2C+Y.+%D0%90.+%282016%29.+Theoretical+and+methodological+aspects+of+innovation+development+in+modern+economic+systems.+Contemporary+economics%2C+10%284%29%2C+363-372.&btnG=
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3176439
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jsPfDYcAAAAJ&citation_for_view=jsPfDYcAAAAJ:Y0pCki6q_DkC
https://www.ejcmpr.com/article_155284.html
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B38%5D.+Wong%2C+W.+N.+Z.+%282009%29.+The+strategic+skills+of+business+continuity+managers%3A+putting+business+continuity+management+into+corporate+long-term+planning.+Journal+of+Business+Continuity+%26+Emergency+Planning%2C+4%281%29%2C+62-68.++%E2%80%8F%E2%80%8F%E2%80%8F+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B38%5D.+Wong%2C+W.+N.+Z.+%282009%29.+The+strategic+skills+of+business+continuity+managers%3A+putting+business+continuity+management+into+corporate+long-term+planning.+Journal+of+Business+Continuity+%26+Emergency+Planning%2C+4%281%29%2C+62-68.++%E2%80%8F%E2%80%8F%E2%80%8F+&btnG=
https://www.ingentaconnect.com/content/hsp/jbcep/2009/00000004/00000001/art00007
http://www.samipubco.com/
https://creativecommons.org/licenses/by/4.0/

